/200 10/ ST/ FLEUTISH/2023-24
AERA/20010/CGF/Gen correspondence/ 2023-24

W fermmaeas arfefes faframes wftreor

Airports Economic Regulatory Authority of India

KH*EHX¥

STTYT TEAT 20/2026-27
Order No. 20/2026-27

Felt™ e/ 3% Floor

38 ¥ad/ Udaan Bhawan

TS 8aTg AT/ Safdarjung Airport
7% fawell/ New Delhi — 110003

A A R ARE: 28.09.2026
Date of Issue: 28.09.2026

fowa:  wode G vaTaTelt % e ® wE ST, Iee AT ve waTdsreT W Suw amafe wefm
T3t & forg wiTaT e i 31.03.2027 7 WY @A S AR saawT |

Subject:Interim arrangement to levy the existing tariffs in respect of services related to Cargo Facility,
Ground Handling and Supply of Fuel to the Aircraft (CGF) provided by the Independent
Service Providers for further period up to 31.03.2027.

AERA, vide Order No. 27/2025-26 dated 25.03.2026, inter-alia, allowed the Independent Service
Providers (ISPs) to levy the then prevailing tariffs, in respect of the services relating to Cargo Facility,
Ground Handling & Supply of Fuel to the Aircraft, on interim basis, for a period of 06 (six) months w.e.f.
01.04.2026 to 30.09.2026, or, till the determination of regular tariff for their respective control periods,
whichever is earlier. Following ISPs are covered under the regular tariff determination process beyond
30.09.2026:-

Sl. No. Name of Service Provider Airport

A) CARGO HANDLING SERVICES

L Kolkata
2. Chennai
3. Mangalore
4. AAI Cargo Logistics & Allied Services Company Ltd. (AAICLAS) Trichy
Si: Patna
6. Pune
7. Amritsar
8. Bhubaneshwar
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Dabolim, Goa h

9.
10. Guwabhati
115 Jaipur *
12. AAI Cargo Logistics & Allied Services Company Ltd. (AAICLAS) Varanasi
13. Indore
14. Coimbatore
15. Port Blair
16. Srinagar
17. Rajasthan Small Industries Corp. Ltd. Jaipur
Air India Sats Private Limited (AISATS) for Express Courier Cargo
18. . Bengaluru
Services
. : : ALk Noida
19. | AISATS Noida Cargo Terminal Private Limited (ANCTPL)
20. | Gujarat State Export Corporation Limited (GSEC) S
21. AT Airport Services Limited (AIASL) Chennai
22, ‘ Thiruvananthapuram
Kerala State Industrial Enterprises Limited (KSIEL)
3%, Calicut
24. Air India SATS Airport Services Pvt, Ltd. Raipur
25. | Aroon Aviation Services Pvt. Ltd, Srinagar Srinagar *
(B) FUEL FARM (FF) & INTO PLANE SERVICES (ITP)
26. IOSL Noida Private Limited (IOSLNPL) - FF Services Noida
27, Indian Oil Skytanking Private Limited (IOSPL) - ITP Services Noida
28. Indian Oil Skytanking Private Limited - ITP Services Mumbai
29. Indian Oil Sky tanking Delhi Private Limited (IOSDPL) - ITP Services Dethi
30. Indian Oil Skytanking Private Limited (IOSPL) - FF&ITP Services Bangalore #
Bharat Stars Services (Delhi) Private Limited (BSSDPL) - ITP !
31. : Delhi
Services
32. Bharat Stars Services Private Limited (BSSPL) - ITP Services Bangalore
33. Bharat Stars Services Private Limited (BSSPL) - ITP Services Mumbai
34. Delhi Aviation Fuel Facility Private Limited (DAFFPL) - FF Services Delhi
35. Mun}bal Aviation Fuel Farm Facility Private Limited (MAFFFL) - FF Mumbai
Services
36. Indian Oil Skytanking Private Limited (IOSPL) - ITP Services Bangalore
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©) GROUND HANDLING SERVICES

37. | BKJ Airports Dehradun Pvt. Ltd. Dehradun
38. Air India SATS Airport Services Private Limited (AISATS) Cochin
39. | BKJ Airports (Indore) Pvt. Ltd. (BAIPL) Indore
40. | Bird Flight Services (India) Pvt. Ltd. (BFS) Noida
41. | AGHPort Aviation Services Private Limited Navi Mumbai
42. | Bird Worldwide Flight Services (India) Private Limited (BWFS) Cochin
43. | Air India SATS Airport Services Private Limited (AISATS) Hlstharv AR e
44. | GSEC Bird Airport Services Private Limited (GBASPL) Thiruvanantiapuram
45. Bird Airport Services (Trichy) Private Limited (BASTPL) Trichy
46. | Bird Airport Services (Mohali) Pvt. Ltd. Chandigarh
47. | Bird Airport Services (Konkan) Private Limited Dabolim, Goa
48. | Globe Ground India Pvt. Ltd. Bengaluru
49. | Air India SATS Airports Services Private Limited Bengaluru
50. | AGH Port Aviation Service Private Limited Ahmedabad
51, AGH Port Aviation Service Private Limited Lucknow
52 AGH Port Aviation Services Private Limited Mangaluru
53. | Ramp 360 Ground Handling Services Private Limited Mopa, Goa
54. Chennai
55. Calicut
56. Kolkata
57. Ahmedabad
58. Cochin
59. Guwahati

Al Airport Services Ltd. (AIASL)

60. Amritsar
6l. Bhubaneshwar
62. Chandigarh
63. Dabolim, Goa
64. Jaipur
65. Patna
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66. Pune |
67. Varanasi |
68. Lucknow
69. Srinagar
70. Coimbatore
71. Trichy
72. Indore
Al Airport Services Ltd. (AIASL)
73. Raipur
74. Kannur
75. Dehradun
76. Port Blair
77. Nagpur

*Domestic Cargo Handling Services
# Extension of Ad-hoc Tariff upto 31.10.2026

2. The MYTPs from the ISPs listed at S1.No. 18, 25,26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 40,
42, 45, 46, 47 & 50 in the above table have been received in AERA and the tariff determination exercise
is in progress for these ISPs. However, the MYTPs from the remaining ISPs are yet to be received. Hence,
as an interim measure, the Authority decides that the Independent Service Providers, as per the above table,
may be allowed to continue to levy the prevailing tariffs (as on 30.09.2026), for a period of six (06) months,
w.e.f. 01.10.2026 to 31.03.2027, or, till the determination of regular Tariffs for the aforesaid service
providers, whichever is earlier.

3. ISPs which are yet to submit their MYTPs are hereby directed to immediately submit the same to
the AERA at the earliest for determination of regular tariffs.

ORDER

In view of the above, the Authority, in exercise of powers conferred under the Section 13(1)(a) of
the Airports Economic Regulatory Authority of India Act, 2008, hereby orders that: -

(1) The Independent Service Providers providing services relating to Cargo Facility/ Ground
Handling/ Supply of Fuel to the Aircrafts at the various Major Airports as per the above Table are
allowed to levy the existing tariffs (applicable as on 30.09.2026), for a period of six (06) months
effective from 01.10.2026 to 31.03.2027, or, till the determination of regular tariffs for the
abovementioned ISPs, whichever is earlier.

(i)  ISPs which are yet to submit their MY TPs are hereby directed to immediately submit the same to
the AERA at the earliest for determination of regular tariffs.
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(i) The Airport Operators will also ensure timely submission of MYTPs by the concerned
Independent Service Providers operating at their respective major airports.

(iv) The Airport Operators, shall publish this interim order with respect to aforementioned ISPs at
their official websites for the information of all Stakeholders.

(v)  The Airport Operators to ensure compliance of this Order.

IR 3 IR F I IFF 919 |1

By the Order of and in the Name of the Authority

(@@ AT/ Suyash Narain)
fua / Secretary

qar#/ To,

Independent Service Providers/ Airport Operators (As per Annexure [ &IT)

Copy for information to:
Secretary, Ministry of Civil Aviation, Rajiv Gandhi Bhawan, Safdarjung Airport, New Delhi-110003.
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Annexture-1

AD-HOC TARIFF APPROVED BY AERA FOR GSEC LIMITED IN RESPECT OF EXPORT
CARGO HANDLING SERVICES AT CENTER FOR PERISHABLE AND GENERAL
CARGO (CPC), SVPIA, AHMEDABAD.

Ad-hoc Tarift is effective from COD to 31.03.2025

A. - Charges payable by Shippers/Agents
(Rates in INR)

Sl Particular of Service(s) Unit Rate
No.
1.Terminal, Storage and Processing (TSP) Charges
1.1 Export — General Cargo (Per Kg) 0.70
Minimum/AWB 110.00
1.2 Export — Perishable & Cold Storage (Per Kg) %5
Cargo Minimum/AWB 200.00
1.3 Export — DGR* Cargo, Valuable Cargo, | (Per Kg) 2.00
Silver & Live Animal Minimum/AWB 250.00
1.4 Export — Special Cargo (Gold, Gold (Per Kg) 50.00
plain Jewelry & Precious Stone etc.) Minimum/AWB 1100.00
1.5 BUP Charges- AFS Cargo
a) General Cargo (Per Kg) 0.49
b) Perishable & Cold Storage Cargo {(Per Kg) 1825
c) I?GR C_argo, Valuable Cargo, Silver & (Per Kg) 1.40
live Animals
d Export-Special Cargo (Gold, Gold plain
) jevxlljelry 815) PreciousgStcEne etc.) ’ i iy S
2. Demurrage
2.1 Export — General Cargo
Free Storage Period for Shippers/ . z
Agents/ Exporters - 12 Hrs.
Beyond Free period up to 120 Hrs. (Per Kg) 1.30
Per Kg. Per Day Minimum/AWB 225.00
Above 120 Hrs. up to 720 Hrs, (Per Kg) 2.60
Per Kg. Per Day Minimum/AWB 225.00
Beyond 720 Hrs. (Per Kg) 3.90
Per Kg. Per Day Minimum/AWB 225.00
2.2 Export — Perishable & Cold Storage
Cargo, DGR & Live Animals
Free Storage Period for Shippers/ i .
Agents/ Exporters - 12 Hrs.
Beyond Free period up to 120 Hrs. (Per Kg) 3.25
Per Kg. Per Day Minimum/AWB 350
Above 120 Hrs. up to 720 Hrs. (Per Kg) 4.50
Per Kg. Per Day Minimum/AWB 350
e | (PerKg) 6.25

SR HEAT 11/2024-25/ Order No. 11/202473 Page 5 of 9




*DGR — Dangerous Goods

ST HEAT 11/2024-25 / Order No. 11/2024-25

3 I"(“g‘? e Minimum/AWB 350
2.3 Export — Valuable & Silver Cargo
Free Storage Period for Shippers/ ) ]
Agents/ Exporters - 12 Hrs.
Beyond Free period up to 120 Hrs. (Per Kg) 4.50
Per Kg. Per Day Minimum/AWB 500.00
Above 120 Hrs. up to 720 Hrs. (Per Kg) 8.50
Per Kg. Per Day Minimum/AWB 500.00
Beyond 720 Hrs. (Per Kg) 12.00
Per Kg. Per Day Minimum/AWB 500.00
2.4 Export — Gold, Gold Plain or
Studded with Precious/Semi Precious
Stone etc.)
Free Storage Period for Shippers/ _ .
Agents/ Exporters - 12 Hrs.
Beyond Free period up to 120 Hrs. (Per Kg) 50.00
Per Kg. Per Day Minimum/AWB 1000.00
Above 120 Hrs. up to 720 Hrs. (Per Kg) 50.00
Per Kg. Per Day Minimum/AWB 1000.00
Beyond 720 Hrs. (Per Kg) 50.00
Per Kg. Per Day Minimum/AWB 1000.00
3. Security Charges
3.1 X-ray Machine Usage and Physical (Per Kg) 221
Examlnatlon/.Cemﬁcatlon (Export Minimum/ AWB 105.00
General/Special Cargo))
4.Bonding Charges
4.1 Bonding Charges | (Per Kg) 1.00
5. Courier Handling Charges
5.1 TSP Export Courier (Per Kg) 4.00
5.2 X-ray Machine Usage and Physical
Examination (Export Courier) (Per Kg) 4.00
6. Optional Charges
6.1 Special Handling (Pharmaceuticals, to
maintain product temperaturc on (Per Kg) 2000.00
request)
6.2 Back to Town 50% of TSP
(Fenice) Charges
Minimum/AWB 50.00
6.3 Amendment/Cancellation Charges (Per Shipping Bill) 175.00
6.4 1;/;?; g/hAa\rK%Es beyond Customs hours (Per Kg) 300.00
6.5 Forklift Charges
001 to 250 Kgs (Per Kg) 75.00
251 to 500 Kgs (Per Kg) 100.00
501 to 1000 Kgs (Per Kg) 150.00
1001 to 1500 Kgs (Per Kg) e, 200.00




Notes:

1. For the purpose of levy of Demurrage Charges, the Free Period allowed for Export Cargo to Agents/
Shippers/ Exporters shall be as per the Govt. of India Orders, issued from time to time. Presently,
Free Period allowed to Exporters/Shippers for Export Cargo is 12 Hrs.

2. Charges will be on the “Gross Weight” or the “Chargeable Weight” of Consignment, whichever is
higher. Wherever the “Gross Weight” and (or) volume weight is wrongly indicated on the AWB
and is actually found more, Charges will be levied on the “Actual Gross Weight” or the “Actual
Volumetric Weight”, whichever is higher.

3. Special Cargo consist of perishable and temperature sensitive products, live animals, hazardous
goods, valuables and / or any other such cargo which requires/have special handling/ storage
instructions.

4. For mis declaration of weight above 2 % and up to 5% of declared weight penal charges double the
applicable TSP Charges will be levied. For variation above 5% the penal charges will be five times
the applicable TSP charges of the differential weight. No Penal charges will be there for variation
up to and inclusive 2%.

5. Customs’ Cost Charges, if applicable, will be recovered separately on actuals, in addition to above
Charges.

6. All bills to be rounded off to the nearest Rupee 1/-.

7. The Tariff indicated above is all inclusive and is the maximum Charges to be levied to Users of the
cargo handling services and no other charge(s) to be levied over and above approved Tariff.

8. All the Charges indicated above exclude taxes, which will be charged extra at the prevailing rates.

——

SR AT 11/2024-25/ Order No. 11/2024-

i
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B. - Charges payable by Airlines

(Rates in INR)

Sr. Particular of Service(s) Unit Rate
No.
1 Export Handling
1.1 Export Handling — General Cargo (Per Kg) 1.89
: - al Car
| (oshableNalugbla DGR (Per Kg) A
1.3 Export Handling — Special Cargo (Courier) (Per Kg) 4.73
1.4 (lf;(ﬁ(;ri 685{:;mdlmg for Transfer Cargo (subject to Minimum (Per Kg) 2.10
2 Demurrage
2.1 Export — General Cargo
Free Storage Period for Airlines - 36 Hrs. = -
Beyond Free period up to 120 Hrs. (Per Kg) 1.30
Per Kg. Per Day Minimum/AWB 225.00
Above 120 Hrs. up to 720 Hrs. (Per Kg) 2.60
Per Kg. Per Day ’ Minimum/AWB 225.00
Beyond 720 Hrs. (Per Kg) 3.90
Per Kg. Per Day Minimum/AWB 225.00
2.2 Export — Perishable & Cold Storage Cargo, DGR & Live Animals
Free Storage Period for Airlines - 36 Hrs. = =
Beyond Free period up to 120 Hrs, (Per Kg) 380'S
Per Kg. Per Day Minimum/AWB 350.00
Above 120 Hrs. up to 720 Hrs, (Per Kg) 4.50
Per Kg. Per Day Minimum/AWB 350.00
Beyond 720 Hrs. (Per Kg) 6.25
Per Kg. Per Day Minimum/AWB 350.00
2.3 Export — Valuable & Silver Cargo
Free Storage Period for Airlines - 36 Hrs. = -
Beyond Free period up to 120 Hrs. (Per Kg) 4.50
Per Kg. Per Day Minimum/AWB 500.00
Above 120 Hrs. up to 720 Hrs. (Per Kg) 8.50
Per Kg. Per Day Minimum/AWB 500.00
Beyond 720 Hrs. (Per Kg) 12.00
Per Kg. Per Day Minimum/AWB 500.00
2.4 Export — Gold, Gold Plain or Studded with Precious / Semi Precious Stone etc.
Free Storage Period for Airlines - 36 Hrs. - =
Beyond Free period up to 120 Hrs. (Per Kg) 50.00
Per Kg. Per Day Minimum/AWB 1000.00
Above 120 Hrs. up to 720 Hrs, (Per Kg) 50.00
Per Kg. Per Day Minimum/AWB 1000.00
Beyond 720 Hrs. (Per Kg) 50.00
Per Kg. Per Day e Minimum/AWB 1000.00
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3. Security Charges
3p 1 X-ray Machine Usage and Physical (Per Kg) 2.21
Examination/Certification (Export General/Special Cargo) | Minimum/AWB 105.00
4. Handling of Shipper Built ULD (BUP Charges-AFS Per Kg 50% of
Cargo) Applicable
Handling
Charges
5% Export Perishable Temperature checks as per CHM Per Kg 200.00
6. Escort Charges for Valuable cargo to & fro Aircraft. Per Kg 1100.00
7. ULD Cleaning Charges Per ULD 5000.00
8. Dry Ice Checklist Charges Per consignment 1000.00
9. DGR Acceptance Fee Per consignment 2000.00
10. DGR Fee, in case shipment is above 20 pcs Above 20 Pcs. 50.00
11. Special Handling (Pharmaceutical, to maintain product 2000.00
Temperature on request by shipper/airline) L
12, Supervision and documentation charges Per Kg 1.00
13. Full AWB DATA Capture Per HAWB Per HAWB 100.00
14. Miscellaneous Charges Per Kg 2.50

*DGR — Dangerous Goods

Notes:

1,

ST HEAT 11/2024-25/ Order No. 11/2024-25

Demurrage Charges will be [evied to Airlines if Customs Cleared Cargo is stored in the Warehouse
beyond the Free Period allowed in case of Export Cargo. The Free Period for Airlines in respect of
the Export Cargo shall be as per the Govt. of India Orders, issued from time to time. Presently, Free
Period allowed to Airlines for Export Cargo is 36 Hrs.

. Charges will be on the “Gross Weight” or the “Chargeable Weight” of Consignment, whichever is

higher. Wherever the “Gross Weight” and (or) volume weight is wrongly indicated on the AWB and
is actually found more, Charges will be levied on the “Actual Gross Weight” or the “Actual
Volumetric Weight”, whichever is higher.

In case of Premium Service request, such service shall be provided at a premium of 25% over the
normal Handling rates.

Miscellaneous Charges includes special service requests from the customers other than the services
already mentioned in the above tariff chart.

. Customs’ Cost Charges, if applicable, will be recovered separately on actuals, in addition to above

Charges.

. The Tariff indicated above is all inclusive and is the maximum Charges to be levied to Users of the

cargo handling services and no other charge(s) to be levied over and above approved Tariff.

All the Charges indicated above exclude taxes, which will be charged extra at the prevailing rates.
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